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1.0

Effective 9/1/2023

CUSTOMER SERVICE POLICIES

PUBLIC UTILITY DISTRICT NO. 2
OF GRANT COUNTY, WASHINGTON

PREAMBLE

These Customer Service Policies (“CSP”s) have been adopted by Public Utility District No. 2 of Grant
County, Washington (“District” or “Grant PUD”) in accordance with Grant PUD’s mission, vision and
values. The CSP is subject to revision by Grant PUD Board of Commissioners (Commission) at any
time to meet these objectives. These policies are to serve as a guide to the employees of Grant PUD
to provide the best possible service to our customers using uniform and equitable consideration.
Construction details and specifications will conform to current state and national regulations
governing such matters and are intended to comply with any state, regional, and local statues. The
CSP shall be considered to be amended whenever a law, regulation, statue, ordinance or equivalent
changes so as to comply with such change until the CSP is updated.

Grant PUD reserves the right to disconnect the supply of electric energy, capacity, and ancillary
services in the event the Customer fails to comply with any policies, provisions or any agreement the
Customer has with Grant PUD. Service may be disconnected by Grant PUD at any time to prevent
fraudulent use or to protect its property.

Grant PUD encourages and invites public input regarding Grant PUD Rate Schedules and
policies. Grant PUD will make reasonable efforts to notify the public of changes to the CSP. Such
notification may include press releases, public announcements, notices with Customer billings, or
posts on Grant PUD’s website. Agenda information and commission meeting schedules can be
found at grantpud.org.



Effective 9/1/2023

1.1 DEFINITION OF TERMS

The following terms shall have the meanings as defined below:

Term Definition

Account The physical premises and Meter or Metering Point record
plus the measurement, billing and payment information and
other data associated with the Electric Service provided to the
Customer at the Premises.

Area Feeder A primary distribution circuit constructed to provide for general
area load growth and system reliability, the cost of which is
borne entirely by Grant PUD and included in Grant PUD'’s rate
base. (See Section 4.10.1)

Backbone Facilities Those facilities within a subdivision required to provide Electric
Power to the property line of each lot or tract. Said facilities
include transformers when multiple lots or tracts are to be
served from a single transformer and the location of
transformers can be established at the time Backbone
Facilities are installed.

Billing Demand The billing determinant for capacity that uses the highest kW
demand after adjusting for Power Factors below 95%. Can be
based on the metered kWh, computed, or fixed monthly

amount.
Billing Determinant The unit used to calculate a bill such as kilowatt-hours.
Connection Point The designated point on the Customer’s property where their

secondary service is connected to Grant PUD'’s facilities.
This would be at the weatherhead for an overhead service
and at a secondary termination point
(moped(pedestal)/vault/transformer) for an underground

service.

Construction Temporary Service A temporary service providing power to a construction site for
a limited period of time.

Construction Temporary Service The fee paid for a Construction Temporary Service for a

Fee limited period of time.

Customer Any individual, group, partnership, corporation, firm or

government agency who has applied for or is accepting
Electric and Fiber services from Grant PUD.

Customer Contribution An amount paid by a Customer that is adding incremental
load to Grant PUD’s Electric System which reduces or
eliminates the shifting of long-term costs to other Customers
or Customer classes for the provision of Electric Power to the
new load.

Demarcation Point A designated point on the Customer’s property, at which
Grant PUD'’s Facilities end and the Customer’s Facilities
begin. This can be for either an overhead or underground
primary metered service.

Distribution System That part of Grant PUD’s Facilities operated nominally at 13.2
kV and 12.47 kV voltage levels and used to distribute and
deliver Electric Power to the Demarcation Point.

Domestic Electric Service or Single phase electric connection to Grant PUDs Distribution
Domestic Service System for deliveries of Electric Power under a Rate Schedule
exclusively to single family dwellings, individual apartments,
condominiums and farms.




Term
Effective Electric Service Date

Effective 9/1/2023

Definition

The date upon which a Customer accepts delivery of Electric
Power under a Rate Schedule at the Account Premises by
having the power turned on (made available) and the service
placed in or transferred to their name.

Electric Power

The physical electric energy and capacity provided by Grant
PUD, including all ancillary services, independent of the Rate
Schedule under which the Customer is receiving Electric
Service.

Electric Service

Electric Power delivered to a Customer under a Rate
Schedule.

Electric Service Connection
Agreement

An agreement between Grant PUD and the Customer, which
must be signed by the Customer when applying for a Line
Extension from Grant PUD.

Electric Service Suspension Notice

A reminder letter, sent separately from the billing statement, to
inform Customers of past due amounts and provide
instructions to prevent their service from being disconnected
for non-payment.

Electric System

Grant PUD’s infrastructure used to generate, transmit, and
deliver Electric Power to its Customers.

Estimated Extension Cost

The estimated cost, based on current Grant PUD standard unit
values, for a line extension. The estimate includes all material,
labor, transportation, and applicable overheads with credit for
any salvage.

Evolving Industry

Evolving Industry (or El) is the class covered by Rate
Schedule 17.

Facilities Plan

The document that contains detailed information about the
electric Facilities Grant PUD is constructing intended to deliver
Electric Power to a Customer.

Facility or Facilities

The physical land, equipment, wire, cable and appurtenances
in a location or a group of locations.

False Call Fee

A charge paid by a customer that requests Grant PUD service
and is not prepared when Grant PUD arrives on site at the
requested timeframe.

Fiber Subscriber

A person or entity that is receiving access to
Telecommunication Services from a Service Provider.

Grant PUD Construction Standards

A set of rules, drawings, guidelines, and specifications for
construction of Electric Power Facilities, established by the
Grant PUD Standards group. These standards secure uniform
construction methods, optimize safety, serviceability,
appearance, and economy and comply with or exceed local,
state and federal regulations.

Hearing Officer

Commission-appointed person responsible for adjudicating
contested bills not resolved to the Customer’s satisfaction
working through the Customer Care Team(s).

Identified Uses

The industry, functions, applications or uses includedin Rate
Schedule 17 as determined by the Rate Schedule 17 review
process.

Industry

Grant PUD classifies industries based on activities that
represent a means of production, target a market, produce a
product and/or provide a service. Activities are grouped
together such that the risk characteristics of the grouped
activities are similar and can be analyzed as a single industry.
It is possible for a Customer to participate in multiple
Industries.




Term
Irrigation Electric Service

Effective 9/1/2023

Definition

Electric Service used specifically for irrigation, orchard
temperature control or soil drainage loads only not exceeding
2,500 horsepower. Electric Power delivered under the
Irrigation Rate Schedule(s) may only be used as described in
the Rate Schedule including any supporting ancillary
equipment needed.

Large Electric Service

Electric Service provided to Large Power Customers.

Large Electric Service Application

Application form for Large Power Customers (available at
grantpud.org) used to request new or additional Electric
Service from the Grant PUD. While all Customers are required
to inform Grant PUD of all material load changes, Large Power
Customers must use this form to inform Grant PUD.

Large Power Customer

Customers with electric loads exceeding 500 kW/kVA who
accept Electric Power under a Rate Schedule 7, 14, 15, 16,
17, 85, 94 or a written agreement for Electric Power deliveries
with Grant PUD that is not delivered under a current Rate
Schedule.

Line Extension

Any customer projects requiring the outlay of materials and
labor in excess of the limitations of a Simple Service shall be
considered a Line Extension. These extensions require an
electrical design prior to construction and may involve right-of-
way requirements in excess of those provided for by the
Service Connection Agreement. Facilities that are designated
as part of an Area Feeder are not included in the definition of
Line Extension.

Line Extension Fee

The applicable Customer paid fees for a Line Extension.
(Refer to Section 4.5.1.)

Net Metering Application

The application provided by the Customer to Grant PUD, on
Grant PUD’s form, which provides the design of the Net
Metering system and initiates the interconnection process.

Net Metering Interconnection
Agreement

An agreement provided by Grant PUD to the Customer setting
forth the terms and conditions for allowing a Customer to
interconnect an energy producing Customer-owned resource.
Customers may not connect a Net Metering System without
written approval by Grant PUD and execution of a Net
Metering Interconnection Agreement.

Net Metering System

As defined in RCW 80.60.010, means a fuel cell, a facility that
produces electricity and used and useful thermal energy from
a common fuel source, or a facility for the production of
electrical energy that generates renewable energy, and that:
(a) Has an electrical generating capacity of not more

than one hundred (100) kilowatts;
(b) Is located on the customer-generator’s premises;
(c) Operates in parallel with the electric utility’s

transmission and distribution facilities; and
Is intended primarily to offset part or all of the customer-
generator’s requirements for electricity.

New Large Load

An increase of any load(s) over 10 average MW of a
Customer’s annual average load (average MW) above the
Customer’s highest annual average load since 2010.

Orchard Temperature Control

Frost control fans or pumps used in the heating or cooling of
orchards.
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Ownership Costs

Effective 9/1/2023

Definition

A monthly charge required to be paid by the Customer for
Non-Permanent service. The charge reflects costs associated
with Grant PUD owning, operating and maintaining the Non-
Permanent facilities. This charge is for use of the facilities only
and does not include Electric Service. The charge is
calculated using standard Grant PUD accounting practices.

Premises

The building and land that constitutes the location where a
Customer will be accepting Electric Power under a Rate
Schedule and this Customer Service Policy. Premises is both
singular and plural.

Rate Schedule

Any Commission approved method to calculate a Customer’s
bill for Electric Service for a given time frame, determined by
service dates. The methods describe the billing components
such as minimum fees, basic charges, cost of the various
billing determinants such as energy use and billing demand.
Rate Schedules can be found at grantpud.org.

Renewable Energy

As defined in RCW 80.60.010, means “energy generated by a
facility that uses water, wind, solar energy, or biogas from
animal waste as a fuel’.

Secondary Service

The wire providing service from Grant PUD'’s facilities to a
Customer’s meter.

Simple Service

Any Customer project that only requires a Customer’s
secondary service wire to be connected to Grant PUD’s
existing facilities. This would include any inspections needed
as well as making the final connection and setting the meter.

Simple Service Fee

A Customer paid charge that is collected for a Simple Service.

Start of Electric Service

The date and time when a Customer starts accepting
deliveries of Electric Power under an approved Rate
Schedule.

Termination Charge

A Customer paid amount to reflect the Grant PUD’s costs to
remove Line Extension Facilities no longer being used by the
Customer. The amount to be paid by the Customer shall
reflect the cost of labor to remove the Line Extension plus a
pro-rated portion of any unsalvageable equipment and
materials.

Up and Down Charge

Customer paid amount for Grant PUD to providing install or
construct non-permanent Facilities for the delivery of Electric
Service on short-term, interim or provisional basis. The
charge shall be based on all

VAR A technical term that refers to the component of the Electric

kVAR Power that is not used to perform work such as rotating the

MVAR shaft of an electric motor but provides the component that
maintains voltage and provides the magnetic field required to
turn an Electric motor’s shaft. Sometimes this term is also
referred to as ‘reactive power’.
The prefix k and M stand for one thousand (1,000) and one
million (1,000,000) respectively. kKVAR means kilovolt-ampere
reactive and MVAR means megavolt- ampere reactive.

VAR The amount of reactive power, measured in VAR delivered in

kVARh one hour.

MVARh The prefix k and M stand for one thousand (1,000) and one

million (1,000,000) respectively. kVARh means kilovolt-
ampere reactive hour and is often used to calculate Billing
Determinants by Grant PUD and MVARh means megavolt-
ampere reactive hour, more commonly used in wholesale
electric markets.

5
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Term Definition

Volt-ampere (VA) The product of the current and voltage of a load. Represents
(kVA, MVA) the total burden the load places on the Electric System.
Often referred to as ‘apparent power’ it is generally the
limiting characteristic of Facilities.

The prefix k and M stand for one thousand (1,000) and one
million (1,000,000) respectively. kVA means kilovolt-ampere
and MVA means megavolt-ampere.

Watt The measurement of power in the International System of
kW Units (SI) the equivalent of horsepower in the English

Mw measurement system. Watts are the component of
volt-amperes that perform work such as rotate the shaft of an
electric motor or produce light from a light bulb.

The prefix k and M stand for one thousand (1,000) and one
million (1,000,000) respectively. kW means kilowatt and MW
means megawatt.

kWh Kilowatt-hour and is the most common billing determinant
used by Grant PUD representing the amount of Electric
Power, measured in thousands of watts delivered in one hour.
The prefix k stands for one thousand (1,000).
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GENERAL POLICIES

RATE APPLICABILITY

2.1.1 Metering Point

The rates of Grant PUD are based upon the supply of service to the entire premises through a single
metering point. Separate metering points will be billed individually unless aggregated for Large
Power Customer Electric Service Above 500 kW/kVa. Refer to Section 8.0.

2.1.2 Determination of Applicability

Grant PUD shall determine the applicable rate schedule to be applied for each Customer load based
on available information. In the case of multiple Customer meters or facilities, Grant PUD reserves
the right to aggregate Customer loads and meter reads for purposes of determining the applicable
rate schedule. If over time a Customer's electrical usage or load characteristics change in a way that
would qualify the Customer to be on a different rate schedule, it shall be the obligation of the Customer
to notify Grant PUD of such changes. Changes in applicable rate schedules will be made on a
prospective basis only.

If a Customer exceeds the billing demand limit of their current rate schedule they may be moved to the
appropriate schedule for future billings. If the Customer has been below the billing demand limit of
their current rate schedule for a period of at least (12) consecutive calendar months they may
request Grant PUD move them to the rate schedule appropriate for their current billing demand.

RATE SCHEDULES

The rates of Grant PUD are based upon a balance between electric service requirements,
environmental considerations, and cost. Rate schedules have been adopted by Grant PUD’s
Commission to establish charges for service according to classification of Customers. Copies of the
rate schedules are available upon request.

Schedule No. 1 Domestic Service

Schedule No. 2 General Service

Schedule No. 3 Irrigation Service

Schedule No. 6 Street Lighting Service
Schedule No. 7 Large General Service
Schedule No. 13 Alternative Energy Resources

Schedule No. 13SS Specified Source Purchase
Schedule No. 13REC  Renewable Energy Certificate Purchase

Schedule No. 14 Industrial Service

Schedule No. 15 Large Industrial Service

Schedule No. 16 Agricultural FoodProcessing Service
Schedule No. 17 Evolving Industry Service

Schedule No. 85 Agricultural Food Processing Boiler Service
Schedule No. 94 New Large Load Service

2.2.1 Rate Schedule Exceptions

Service may be supplied to Customers not coming within the scope of the regular rate schedules of
Grant PUD; provided that such service shall be covered by separate contract and shall be approved
by the Commissioners of Grant PUD.
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NEW LOADS

Service to New Large Loads will only be made pursuant to Rate Schedule No. 94, New Large Load
Service.

EXCLUSIVE SOURCE AND RESALE

Unless otherwise provided by special contract, service will be rendered only to those loads which
secure their source of electric power exclusively from Grant PUD. Unless otherwise provided in the
contract, the Customer shall not resell the electric energy purchased from Grant PUD.

GRANT PUD'S OBLIGATIONS

Grant PUD will attempt to provide, but does not guarantee, a regular and uninterrupted supply of
service. Grant PUD may suspend the delivery of electric service for the purpose of making repairs or
improvements to its system. Grant PUD will attempt to provide reasonable advance notice of such
suspension to the Customer. Repairs orimprovements that can be scheduled will be scheduled, when
feasible, at such time as to minimize impact to Grant PUD Customers. In making repairs and
improvements to Grant PUD’s electrical system, Grant PUD will do so with diligence and complete
them as soon as reasonably practicable in accordance with prudent utility practice. Electric Service
is inherently subject to interruption, suspension, curtailment and fluctuation. In no event, however,
shall Grant PUD be liable to its Customers or any other persons for any damages to person or property
arising out of, or related to, any interruption, suspension, curtailment or fluctuation in service if such
interruption, suspension, curtailment or fluctuation results in whole or part from any of the following:

A. Causes beyond Grant PUD’s reasonable control including, but not limited to, accident or
casualty, fire, flood, drought, wind, acts of the elements, court orders, insurrections or riots,
generation failures, lack of sufficient generating capacity, breakdowns of or damage to
equipment/facilities of Grant PUD or of third parties, acts of God or public enemy, strikes
or other labor disputes, civil, military or governmental authority, electrical disturbances
originating on or transmitted through electrical systems with which Grant PUD’s system is
interconnected and acts or omissions of third parties.

B. Repair, maintenance, improvement, renewal or replacement work on Grant PUD’s
electrical system, which work, in the sole judgment of Grant PUD, is necessary or prudent.

C. Automatic or manual actions taken by Grant PUD, which in its sole judgment are necessary
or prudent to protect the performance, integrity, reliability or stability of Grant PUD’s
electrical system or any electrical system with which it is interconnected. Such actions shall
include, but shall not be limited to, the operation of automatic or manual protection
equipment installed in Company’s electrical system, including, without limitation, such
equipment as automatic relays, generator controls, circuit breakers, and switches.
Automatic equipment is preset to operate under certain prescribed conditions, which in the
sole judgment of Grant PUD, threaten system performance, integrity, reliability and stability.

D. Actions taken to conserve energy.

The limitation of liability provisions set forth above and in Section 2.5.1 shall apply notwithstanding
any negligence of Grant PUD, unless the actions of Grant PUD are determined to be intentional or
shall constitute gross negligence.

2.5.1 Limitations of Damages

In no event shall Grant PUD have any obligation or liability for any lost profits, consequential,
incidental, indirect, special, or punitive damages of any type arising out of, or in any way connected
to, Grant PUD'’s supply electricity or any interruption, suspension, curtailment or fluctuation thereof
regardless of the causes thereof.
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CUSTOMER'S OBLIGATIONS

2.6.1

Increased Load

In the event the Customer desires to increase load, the Customer shall request new service from
Grant PUD. If the Customer fails to notify Grant PUD and Grant PUD's equipment is damaged as a
result of such increase in load, the Customer shall reimburse for all repair and replacement costs
to Grant PUD.

2.6.2 Balancing of Load

Except in the case of three-phase four-wire delta services, the current unbalance in three-phase
services shall not exceed 10 percent of the current, which would be required at maximum load under
balanced conditions.

2.6.3 Total Harmonic Distortion (THD)

1.

The application of any nonlinear load by the Customer (e.g., static power converters, arc
furnaces, adjustable speed drive systems, etc.) shall not cause voltage and/or current Total
Harmonic Distortion (THD) levels greater than the levels as recommended by IEEE
standard 519-1992, or subsequent revision, on Grant PUD's electric system at the point of
power delivery to the Customer's facility. Grant PUD will determine the appropriate SCR
(short circuit ratio) at the Customer’s facility for the purpose of applying IEEE 519.

The Customer shall disclose to Grant PUD all nonlinear loads prior to connection. Grant
PUD may test the Customer's load to determine the THD levels.

It shall be the responsibility of the Customer to assure that the THD requirements are met,
including the purchase of necessary filtering equipment. Any load found not incompliance
with this policy shall be corrected immediately by the Customer at the Customer's expense.
If not corrected, Grant PUD may terminate service to the Customer's facili